Jonathan Hurtado

1461 Tudor Drive
Mundelein, Illinois 60060

jonrockson@gmail.com

(847) 682-0133

OBJECTIVE

To obtain employment with a company that offers a positive atmosphere to learn and implement new
skills and technologies for the betterment of the organization. Also, to work in a team environment in
order to produce desired outcomes in a creative and innovate method.

EXPERIENCE
Target Department Store Mundelein, Illinois July 2021 - Present

Cart Attendant

e Provided carting support services for guests.

e Assisted guest by placing merchandise into their carts and delivering them to their

automobile when help is needed.

e Sanitized carts and to ensure their mobility.

Michael’s Department Store Mundelein, Illinois August 2020 — March 2021
Cashier

e Manage transactions with customers using cash registers.
e Scan goods and ensure pricing is accurate.

e Collect payments whether in cash or credit.

e Issue receipts, refunds, change or tickets.

¢ Redeem stamps and coupons.

e Cross-sell products and introduce new ones.
Jewel Osco Mundelein, Illinois November 2017 — February 2018
Deli Clerk

¢ Managed order taking for all poultry and dairy.
e Administered delivery of pre-cut and prep deli items to expedite customer deliveries.

e Was collectively responsible for housekeeping activities for daily sanitary purposes.



mailto:jonrockson@gmail.com

EDUCATION

College of Lake County Grayslake, Illinois August 2017 — Present

e Candidate for Associates of Applied Science
Mundelein High School Mundelein, Illinois

e High School Graduate August 2014 — May 2017
SKILLS

o Familiar with Microsoft Word™ and Excel™

o Proficient in Adobe Photoshop, Illustrator, InDesign and Animate
e Customer Facing

o Team Collaboration

o Knowledge of Figure Drawing

e Problem-Solving

e Active-Listener

e Detail Oriented

o Interpersonal Communication/Written and Verbal Communication.
o Time Management.

e Product Knowledge

o Telephone Etiquette

CERTIFICATES, CERTIFICATIONS and AWARDS
Illinois WorkNet State of Illinois July 2021
e Received State of Illinois Certificate for Career Advancement

Employee Connections, Inc., NFP Waukegan, Illinois July 2021

e Social Media Etiquette Certificate
¢ Interpersonal Communication Certificate
e Conlflict Resolution Certificate

e Diversity & Inclusion Certificate

REFERENCES

References are available upon requests.




